How to Report

Incident/Assistance
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01-Report an Incident

Handle crashes, hit-and-runs, or
vandalism with ease, we’ll guide you

through every step.




Dashboard

You have 1 Active Car See All

w2\ HYUNDAI
@ Active |

@ Pending Submission

@ Ongoing Request

Quick Actions

RF Report Incident / Assistance

@ Chat with

Add New Plans

Refer Friends
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Dashboard Transparency Affiliate
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4 Incident & Roadside

Report an Incident

Handle crashes, hit-and-runs, or vandalism with ease,
we'll guide you through every step.

@ Submit Online .
Complete your report in one go.

Request Roadside Assist

Whether you need a tow, a jumpstart, or th, help
is just a few taps away.

Get Roadside Help
24/7 Roadside Assistance Available.
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Report an Incident

Please Select Plan for Request

4 h
&» 2021 HYUNDAI Elantra

Plan #: °

Effective Date: 04/08/2026
Expiration Date: 10/07/2026
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Confirm
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X Report an Incident

&» 2021 HYUNDAI Elantra

What type of incident are you
reporting?

Collision with Another Vehicle(s) or Fixed
Object(s)




X Report an Incident

&» 2021 HYUNDAI Elantra

Which option best describes the
incident?

Rear-End Collision

T-Bone (Side Impact)

Head-On Collision

Sideswipe

Multi-Vehicle Incident

Hit and Run
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X Report an Incident

&» 2021 HYUNDAI Elantra

Incident Date and Estimated Time

]

Incident Location

Upload photos of the incident and
damages.

Upload supporting
documents.

Upload Photos/PDFs

Did the airbags deploy?

=
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X Report an Incident

documents.

Upload Photos/PDFs

Did the airbags deploy?

Yes

Is your vehicle drivable?

Yes

Provide a short description of the
incident.




X Report an Incident

Select the driver

Who was driving at the time of the
incident?

Kassandra

Candelario

Other Driver

Vehicle Unoccupied

| mack |




Report an Incident

yang

Mobile Number

+]

Email Address
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X Report an Incident

Multiple - party incident

Were there other vehicles involved in
the incident?
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X Report an Incident

Declaration Page

Provide your Declaration Page valid on
the incident date.

Upload Photos/PDFs

(] Upload Later

How to find your Declarations Page? =

C\




gooddriver.super.site

Please click on the names of the
following insurance companies to
view the tutorial for the
corresponding company's
Declarations Page.

» STATE FARM

» PROGRESSIVE

» LIBERTY MUTUAL

» GEICO

» BEAR RIVER

» ALLSTATE




Report an Incident

Report Submitted

Thank you! Your incident report has
been submitted. We'll contact you
within 1 business day.

Notice

I\ Storage Fee Limit:

* You may move your vehicle to a
safe, legal, no-fee location. Do not
move it to a location that accrues
storage charges without prior
approval from GDC (unless required
by local authorities).

Up to 5 days of storage charges
may be eligible for sharing. If
storage charges are accruing at
your vehicle's current location,
please move it to a no-fee location
asap to avoid further charges.

Review Incident Report




02-Request Roadside Assistance

GOOD
DRIVER :
club Whether you need a tow, a jumpstart, or

a locksmith, help is just a few taps aways.




Dashboard

You have 1 Active Car See All

w2\ HYUNDAI
@ Active |

@ Pending Submission

@ Ongoing Request

Quick Actions

RF Report Incident / Assistance

@ Chat with

Add New Plans

Refer Friends
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Dashboard Transparency Affiliate
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4 Incident & Roadside

Report an Incident

Handle crashes, hit-and-runs, or vandalism with ease,
we'll guide you through every step.

@ Submit Online .
Complete your report in one go.

Request Roadside Assistance

Whether you need a tow, a jumpstart, or a locksmith, help
is just a few taps away.

g

Get Roadside Help
24/7 Roadside Assistance Available.

®
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4 Request Roadside Assistance

Please Select Plan for Request

4 N
&» 2021 HYUNDAI Elantra

Plan #: 0

Effective Date: 04/08/2026
Expiration Date: 10/07/2026




> ¢ Incident Information

2023 INFINITI QX60

What do you need help with?

Battery Jump Start

Tire Issues

Locked Out

Need a Tow

Out of Fuel




> ¢ Incident Information

<o 2023 INFINITI QX60

Is your car a hybrid vehicle?

Yes
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> ¢ Incident Information

<o 2023 INFINITI QX60

Where is your car currently located?

Q

To better locate your vehicle, please
provide the vehicle's color.




> ¢ Incident Information

<o 2023 INFINITI QX60

Please choose a contact person.

YUQIAN




D¢ Incident Information

° YUQIAN

Mobile Number

+1 v

Would you like to receive text
messages?

Yes
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